Facts

www.gta.ga.gov

State Data Center

The Georgia Technology Authority operates the state data center, which
supports more than 100 applications, including those used for tracking child
support payments, managing eligibility and electronic benefits transfer for
public assistance, issuing drivers' licenses and maintaining birth, death and
marriage records. The data center also generates paychecks and handles
pension administration for state employees.

Enterprise Network Operations Center

The ENOC monitors the state's communications network on a continuous
basis for circuit outages and related problems. It tracks telephone, data and
Internet traffic at state government agencies around the state and often
notifies an agency about problems before they become apparent to users.

It tests circuits, diagnoses problems and notifies the state's telecom vendors so
they can begin repairs. The ENOC maintains and repairs network equipment
owned by the state, such as switches and routers. It also looks for unusual
activity that may indicate a virus or worm and works closely with GTA's
network security team to protect the network from intruders.
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